Search Operations Quality Assurance -
Recommendation (Shift)

Responsibilities

TikTok is the leading destination for short-form mobile video. Our mission is to inspire
creativity and bring joy. TikTok has global offices including Los Angeles, New York,
London, Paris, Berlin, Dubai, Singapore, Jakarta, Seoul and Tokyo. Why Join Us At TikTok,
our people are humble, intelligent, compassionate and creative. We create to inspire -
for you, for us, and for more than 1 billion users on our platform. We lead with curiosity
and aim for the highest, never shying away from taking calculated risks and embracing
ambiguity as it comes. Here, the opportunities are limitless for those who dare to pursue
bold ideas that exist just beyond the boundary of possibility. Join us and make impact

happen with a career at TikTok.
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Our Search Operations team supports our efforts to address objectionable or disturbing
content which could include images of violence, animal cruelty, hate speech, violent
extremism, or content that exploits or endangers children. The team plays a vital role in
performing audits and identifying errors, and swiftly addressing them in time to ensure

excellence in our moderation efforts.



Search Operations B2 Z8, & oIl @2 53, Z8X SCtF9|, &5 ot
HR2EF =

of gufst 2HxzL

4> o
0%
OF

[ @75 A EoIH HAM 22X E HUE0HH i 2510 HAF 472 R85
28t Ol ¢t d2s LI

Responsibilities

- Work in the Quality Assurance team to make sure key targets (eg. productivity,
efficiency, quality, latency) are met in the moderation work of Search Recommendation
- Be responsible for policy and guidelines localization and be able to provide
clarifications to ensure better understanding

- Conduct quality inspection and calibration meetings in the appeal process to ensure
delivery quality and improve performance to achieve the project's targets

- Work closely with POC and other stakeholders in order to provide feedback on data
quality/SOP/policy/guideline and ensure the overall success of the project

- Support policy training and go-live processes within the Search Recommendation
team

- Perform other duties as assigned
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Qualifications

- Bachelor’s Degree or above
- Excellent level in Korean & English
- Knowledge about Tiktok and search engines, familiar with social media platforms

- Deep understanding of Korean culture and familiarity with local users' online habits

- Excellent communication skills, experience in cross-team collaboration, eager to learn

- QA experience in moderation projects, attention to detail and analytical skills
(familiarity with RCA methodology is a plus)

- Willing to work with sensitive issues that include child exploitation, a variety of
religious and political views, violence, adult & sexual content

- Willing to work in shifts on rotation, which might include late evenings and PH
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TikTok is committed to creating an inclusive space where employees are valued for their
skills, experiences, and unique perspectives. Our platform connects people from across
the globe and so does our workplace. At TikTok, our mission is to inspire creativity and
bring joy. To achieve that goal, we are committed to celebrating our diverse voices and
to creating an environment that reflects the many communities we reach. We are

passionate about this and hope you are too.
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https://careers.tiktok.com/position/7168773523691014407/detail
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